
Further Development: 
Working Assertively & with Confidence (AS) 

An equivalent course is available in Arabic. Please call us for details.

EXTRA NOTES

The HR Administrator’s Role

PAS12 Days

TOPICS COVERED
Your HR Role 

Effective Face-to-face Communication

What Records to Keep

Employment Law

The Recruitment Process

employment and references 

OVERVIEW

LEARNING OUTCOMES
By the end of this course participants will be able to:

customers.
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