
Further Development:
Senior Level Communication Skills Workshop (AGI) 
An Introduction to Neuro Linguistic Programming (NLP1)

An equivalent course is available in Arabic. Please call us for details.

EXTRA NOTES

Facilitation Skills for Managers

FCL11 Day

TOPICS COVERED
Defining the Characteristics of Effective Facilitation

How to Structure a Facilitated Session

group

Communication Skills for Facilitators

The Dynamics of the Group

Managing Conflict
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