
Further Development: 
Interpersonal Effectiveness for Managers (IEM) 

An equivalent course is available in Arabic. Please call us for details.

EXTRA NOTES

Essential HR for Managers - Best Practice & Employment Law

HRS12 Days

TOPICS COVERED
The Line Managers Role and Responsibilities of Employment Law and 
HR Issues 

What are your Legal Responsibilities?

Effective Absence Management 

Handling Discipline and Grievances at Work 

Personal Development 

OVERVIEW

LEARNING OUTCOMES

DESIGNED FOR


