
Increasing your Credibility - Stepping up to Support your Manager

OYB2 Days

An equivalent course is available in Arabic. Please call us for details.

EXTRA NOTES

Raising Your Profile

Developing Productive Relationships

Influencing and Persuading Colleagues and Your Manager(s) 

footing

Organising Others

Handling Difficult Situations 

Stepping in to Support Your Manager 

OVERVIEW

LEARNING OUTCOMES
By the end of this course participants will be able to:

manager and other senior colleagues. 

DESIGNED FOR

administrators working closely with one or more bosses. This course 

TOPICS COVERED
Developing Your Skills in a Continuing Changing Environment 


