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An equivalent course is available in Arabic. Please call us for details.

EXTRA NOTES

TOPICS COVERED
The Role of the Credit Controller

The Key Steps to a Successful Call

Communicating on the Telephone

Persuading Customers to Pay

Overcoming Excuses

OVERVIEW

successfully collect payment over the phone. 

This practical course concentrates on two areas vital to successful 
cash collection on the telephone: good technique and a confident 

to organise and carry out calls so that they secure a customer 
commitment every time.

LEARNING OUTCOMES
By the end of this course participants will be able to:

telephone and the impact it has on their success. 

DESIGNED FOR

staff who are new to the role of collecting outstanding trade debts 
on the telephone.


