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An equivalent course is available in Arabic. Please call us for details.

EXTRA NOTES

TOPICS COVERED
The Importance of Good Credit Management

Our Contract with the Customer

The Monthly Collection Campaign

Telephone Collections

Collecting Tough Debts

Techniques for Measuring Performance

OVERVIEW

as well as the techniques of collections that provides new credit 
controllers with the tools and techniques to collect payments. 

To be a successful collector it’s important to understand that 
collections are competitive.  This practical course will enable 
delegates to operate a complete collections cycle with increased 
confidence using best practice techniques. It will give them new 

they are first in the queue for payment.

LEARNING OUTCOMES
By the end of this course participants will be able to:

DESIGNED FOR

elements of their job.


