
A-Z of Credit Control
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An equivalent course is available in Arabic. Please call us for details.

EXTRA NOTES

Customer Identity

Credit Assessment and New Accounts

A Review of the Legal System

Measuring Performance

The Monthly Campaign

The Letter Cycle

Good Telephone Techniques

following up the call

Collecting Tough Debts

Query Management

OVERVIEW

that gives participants a broad introduction to the area of credit 
control.

of the credit controller’s job.  It will enable delegates to get the 

This will help them to understand priorities better and to allocate 

in collecting cash.

LEARNING OUTCOMES
By the end of this course participants will be able to:

methods.

going legal. 

DESIGNED FOR

for those who are new to their role and more experienced credit 
controllers who have had little formal training.

TOPICS COVERED
The Purpose of Credit Control in the Organisation

Terms and Conditions of Trade


