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Personal Development & Communication Courses
Progression Plan

Sr Level Communication Skills
EFFECTIVE Better Communication Skills at Work Worksho
COMMUNICATION P
Introduction to Neuro Applying Neuro Linguistic
Linguistic Programming Programming

Developing Effective Telephone Skills

Professional Written Communication

INFLUENCING & Influencing & Persuading Skills Influencing & Persuading
NEGOTIATION Skills for Managers

. ) Negotiation Skills Workshop

Negotiation Skills for Managers

SELF CONFIDENCE

Developing your Assertiveness

& ASSERTIVENESS
Working Assertively & with Confidence
PRESENTATION Speaking & Presenting Positive Presenting for Speaking in Public with
with Confidence Professionals Authority & Confidence
Public Speaking Public Speaking - Advanced
WORKING WITH Handling Difficult People & Situations
OTHERS
Managing Anger in the Workplace
PERSONAL Mind Mapping
DEVELOPMENT

Developing your Creative Potential
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