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EXTRA NOTES

BGAL

Active Listening

2 Days

OVERVIEW
This workshop will help participants enhance their listening skills in a 
professional setting in order to optimise their daily relations at work.  
Different emotion management techniques are presented during 
this workshop.

LEARNING OUTCOMES
By the end of this course participants will be able to:

DESIGNED FOR

interact with others.

TOPICS COVERED
The Importance of a Qualitative Listening

The Keys to Dialogue

The Context of the Listening Relationship

Active Listening Techniques

Nonverbal Listening Fine-Tuning and Synchronisation

Listening from a Communication Perspective

BGEI2 Days

Developing your Emotional 
Intelligence

EXTRA NOTES

OVERVIEW
Participants will be introduced to the concept of emotional 
intelligence and the 5 key competences. They will also be invited to 

major emotions work and the link between trigger, emotion 
and behaviour. Finally they will be working on developing their 
emotional awareness: linking emotion and needs and sharing and 

LEARNING OUTCOMES
By the end of this course participants will be able to:

workplace.

intelligence.

DESIGNED FOR

TOPICS COVERED
Define the Competences of Emotional Intelligence

Better Self-Awareness about Emotions 

Understand how Emotions Work 

Develop your Emotional Awareness


