
TEAM LEADER ROLE

Handling Customer Complaints

Managing &  Coaching your Team

MANAGER ROLE

Managing Touchpoint Performance

ADVISOR ROLE

An Introduction to Customer Service

Going the Extra Mile

Delivering Excellence in Customer Service

CUSTOMER 
SERVICE
CORE 
PROGRAMMES

CUSTOMER 
SERVICE
SPECIALIST SKILLS

For more information on course progression call us on +971 4 365 8532
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Customer Service Courses Progression Plan


